
  

 
 

Southern Water, Southern House, Yeoman Road, Worthing BN13 3NX 
southernwater.co.uk 

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road, Worthing BN13 3NX Registered in England No. 2366670 

 
 
We’re improving your water supply by replacing 
old pipes in your area 

Project Update - Friday 1 May 2026 

 
Fyrsway: 

• The first section of Fyrsway (from the junction of Gorsethorn Way to the roundabout at 
the top of Fyrsway) has been fully reinstated and preparations for connections are 
underway. 

 
Rockmead: 

• We have made good progress on the second phase of Rockmead, reaching the tarmac 
section and completing reinstatement across a significant portion of the work area. 
 

Broadway: 
• Directional drilling and a small section of open-cut is underway on Broadway, 

progressing towards Lower Waites Lane.  
 

Channel Way: 
• Surveys have been carried out, and you may have had a door knock from one of our 

team regarding the works.  
 

Overall Progress: 
• To date, approximately 1060 metres of pipe has been installed in Fairlight.  

 
What’s happening next week (w/c 4 May 2026) 
 
What we’re working on: 

• Fyrsway – Work will continue on the second section of Fyrsway, predominantly using 
directional drill.  

• Rockmead – Works will continue towards Lower Waites Lane on the final section of 
Rockmead.  

• Broadway – We will continue with directional drilling on the final section of Broadway 
towards Lower Waites Lane.  

• Channel Way – Due to Bank Holiday Monday, we will start carrying out trial holes and 
initial excavations from the junction of Shepherd’s Way.  
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Working Hours: 
 

• 8am–6pm, Tuesday to Friday (due to the Bank Holiday, we will not be working on 
Monday the 4th of May).  

• We have had approvals from the Highway Authority to work 2 Saturdays a month, 
between the hours of 8am-4pm to accelerate progress. We will keep you informed via 
these weekly updates. 

 
Access: 
 

• Even when the roads are closed, residents will continue to have full access to their 
properties. 

 
Traffic: 
 

• Road closures will remain in place around the work areas over the Bank Holiday 
weekend, with diversion routes also in operation. 

• Please note that local road signs are legally enforceable under a Traffic Order. Moving 
or tampering with them is an illegal offence. Help us keep the neighbourhood safe by 
leaving all signs in place. Thank you for your understanding and support. 

 
Contact information: 

• In person: Due to the Bank Holiday Weekend, we will not be attending DISH on 
Monday the 4th of May. 

• Additional drop ins will be taking place at the village hall between 4pm-7pm on the 
following dates: 

o 13 May 2026  
o 10 June 2026  
o 8 July 2026  
o 12 August 2026  
o 9 September 2026 
 

• Email: SouthernWater@unitedinfrastructure.com, 9am to 5pm, Monday to Friday.  
• Phone:  Call Southern Water 0330 3030 368 and say you're calling PRN 835148, so we 

can help you more quickly. 
 
Please note that we will provide a revised weekly programme of events with next week’s 
newsletter.  
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