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We’re improving your water supply by replacing 
old pipes in your area. 

Project Update. Friday 15th May 2026 

 
Fyrsway -   
 

• On Fyrsway, drilling is now complete; with reinstatement works ongoing. Next steps 
will be testing the main in preparation for connections.  

 
Rockmead – 
 

• Rockmead is nearing completion, with reinstatement ongoing. Next steps will be 
testing the main in preparation for connections. 

 
Broadway-   
 

• Pipe laying is now complete and final reinstatement is ongoing. Next steps will be 
testing the main in preparation for connections.  

 

Channel Way- 
 

• Channel Way is now mostly complete, with one small section needing to be open-cut. 
 

Overall Progress  
 
• To date, approximately 1,927 metres of pipe has been installed in Fairlight.  
 
What’s happening next week (w/c 18th May 2026) 
 
We’re working on 
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• Fyrsway – With the pipe laid on Fyrsway, we will begin testing on the first section.  Once 
this is complete, we will start with connections so you may us working around your 
property.  

• Rockmead – We will be completing the last section of Rockmead, and reinstating all 
areas.  

• Broadway – With pipe laying now complete, we will be reinstating all sections of 
Broadway and all skips will be removed. We are working in the background to ensure 
all paperwork is completed in advance of testing.  
 

• Channel Way – We will be completing the final section of Channel Way, with a small 
section of open-cut.  

 
Working Hours 
 

• 8am–6pm, Monday to Friday  
 

• We have had approvals from the Highway Authority to work 2 Saturdays a month, 
between the hours of 8am-4pm to accelerate progress. We will keep you informed via 
these weekly updates. 
 

 
Access 
 
• Resident access will be maintained as usual.  
 
Traffic 
 
 
• Road closures and diversions remain in place around work areas. 

 
• Please note that local road signs are legally enforceable under a Traffic Order. Moving or 

tampering with them is an illegal offence. Help us keep the neighbourhood safe by leaving 
all signs in place. Thank you for your understanding and support.  

 
 
 

Contact information. 
 

• In person: We’ll be at the weekly Drop In Social Hub (DISH) on Monday at the Fairlight   
Village Hall. 
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• Additional drop ins will be taking place at the village hall between 4pm-7pm on the 
following dates; 
 
o 10 June 2026  
o 8 July 2026  
o 12 August 2026  
o 9 September 2026 

 
 
 
 

 
• Email: SouthernWater@unitedinfrastructure.com, 9am to 5pm, Monday to Friday.  
• Phone:  Call Southern Water 0330 3030 368. Just say you're calling PRN 835148, so we 

can help you more quickly.  
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