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Improving your water supply: replacing ageing
pipes
Project Update: Friday 25 September 2026

Headlines this week: From Monday a new project manager, Mark, will be taking over the
Fairlight scheme, replacing Ryan who is moving on to new projects. We thank Ryan for his
contribution and welcome Mark to the team.

What’s happening next week (w/c 28 September 2026)

Fyrsway, lower half: We will be starting trial holes to locate existing services before
beginning work to complete the new service connections.

The Avenue — Lower Waites Lane to junction of Broadway: We will be
continuing with service laying.

The Avenue — Lower Waites Lane to Broadway Junction: We will be testing
and commissioning including water sampling.

Working hours

8am—-6pm, Monday to Friday.

The Highway Authority allows us to work from 8am to 4pm two Saturdays a month.
All planned dates and activities remain subject to change due to factors such
as ground conditions, environmental constraints, utility conflicts, weather,
regulatory approvals, and other operational requirements.

Traffic and access

Access will be maintained, with a temporary give-and-take system to help keep traffic
flowing safely.

Road closures and diversions remain in place around work areas.

Please note that local road signs are legally enforceable under a Traffic Order.
Help us keep the neighbourhood safe by leaving all signs in place.

Contact information

In person: We'll be at the Drop in Social Hub (DISH) Fortnightly on Mondays
Email: SouthernWater@unitedinfrastructure.com, 9am to 5pm, Monday to
Friday.

Phone: Call Southern Water 0330 3030 368. Just say you're calling PRN
835148, so we can help you more quickly.

Southern Water, Southern House, Yeoman Road, Worthing BN13 3NX
southernwater.co.uk
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